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SENDhelp is committed to challenging all forms of discrimination in line with the 2010 Equality Act. The Act states that an individual cannot be discriminated against as a result of the following protected characteristics;
Age
Disability (physical, sensory, neurodiversity, learning disability, mental ill health)
Gender Reassignment
Marriage and Civil Partnership Status

Pregnancy and Maternity Status
Race and Ethnic Origin
Religion and Belief
Sex
Sexual Orientation

At SENDhelp, we are committed to going beyond this and challenging any form of discrimination that hinders the promotion of equity.

TYPES OF DISCRIMINATION
SENDhelp understands that there are four specific types of discrimination;
Direct Discrimination: This occurs when someone is treated less favourably than another person because of the presence or absence of protected characteristics. This includes discrimination by association and discrimination by perception. Discrimination by association is direct discrimination against someone because they associate with another person who possesses a protected characteristic. Discrimination by association is direct discrimination against someone because others think they possess one of the protected characteristics.

Indirect Discrimination: This occurs when rules or arrangements are put in place that apply to everyone, but that put someone with a protected characteristic at an unfair disadvantage
Harassment: This is unwanted behaviour linked to a protected characteristic that violates someone’s dignity or creates an offensive environment for them. A person can complain about harassment even if it is not directed at them; the complaint can relate to perception or association.

The 2010 Equality Act also makes the organisation potentially liable for harassment by third parties. This might include harassment of a staff member by a contractor or business partner. The organisation is liable when harassment has occurred on at least two previous occasions, the organisation is aware of it and reasonable steps have not been taken to prevent it from happening again.  

Victimisation: This involves treating someone unfairly because they’ve complained, or supported another to complain, about discrimination or harassment. Individuals are not protected from victimisation if they have maliciously made or supported an untrue complaint.


PROTECTED CHARACTERISTICS
Age
SENDhelp recognises the benefits of an age diverse team and therefore aims to comply fully with all of the relevant legislation relating to age including, but not exclusive of, the Employment Equality (Age) Regulations 2006, and all amendments thereof.  No job applicant or employee will receive less favourable treatment as a result of their actual or perceived age, or be disadvantaged by unjustifiable provisions, criteria or practices. Everybody engaging with SENDhelp will experience equity of service provision, irrespective of age.
Disability (physical, sensory, neurodivergency, learning disability, mental ill health)
SENDhelp is committed to promoting positive attitudes towards disabled people and aims to comply fully with all of the relevant legislation relating to disability including, but not exclusive to, the Disability Discrimination Act 1995 and 2005, the Equality Act 2010 and all amendments thereof.  Nobody will receive less favourable treatment as a result of their disability or be disadvantaged by unjustifiable provisions, criteria or practices. SENDhelp will actively seek to make reasonably practicable adjustments for disabled people.
Race, Nationality and Ethnic Origin
SENDhelp will not treat anyone less favourably because of their race, nationality or ethnic origin; nor will anybody be disadvantaged by unjustifiable provisions, criteria or practice SENDhelp will comply with the 2010 Race Relations Act.



Gender Reassignment 
Transgender people will not be discriminated against whether they work for, or are engaging with SENDhelp. This includes preoperative and postoperative Transgender people. SENDhelp will not dead name anybody, verbally or in written form, and people will be addressed by their preferred pronouns. SENDhelp will not treat Transgender employees less favourably if they are absent from work because they are undergoing gender reassignment. Transition is managed in the same way as all other health and wellbeing appointments and absences. SENDhelp will comply with all of the relevant legislation relating to gender reassignment including, but not exclusive to, the Gender Recognition Act 2004.

Marriage and Civil Partnership Status
SENDhelp will comply fully with the 2004 Civil Partnership Act. For employees, any benefits married people and their spouses are given will also be given to employees who are civil partners and to their civil partners. This includes survivor pensions, health insurance, flexible working, statutory maternity and paternity pay; maternity, paternity and adoption leave. 

Pregnancy and Maternity Status
Halton and St Helens VCA  has a number of policies and procedures in place to ensure that employees are not treated less favourably if they are absent from work because they are pregnant, parents, undergoing fertility treatment or adopting. 

Religion or Belief
SENDhelp recognises that the United Kingdom is a multi-faith society, and aims to comply fully with all of the relevant legislation relating to religion and belief, including the Employment Equality (Religion or Belief) Regulations 2003.  All faiths are welcome at SENDhelp. Nobody will receive less favourable treatment as a result of their religion or belief, or be disadvantaged by unjustifiable provisions, criteria or practices. 
Sex 
SENDhelp believes that everybody deserves to be treated fairly irrespective of their sex. SENDhelp will comply with all of the relevant legislation relating to gender including, but not exclusive to the Sex Discrimination Act 1999, the Equal Pay Act 1983, the Sex Discrimination (Gender Reassignment) Regulations 1999, the Gender Recognition Act 2004 and all amendments thereof.  
   
Sexual Orientation 
People of all sexual orientations are welcome, respected, and safe at SENDhelp. Nobody will receive less favourable treatment as a result of their sexual orientation, or be disadvantaged by unjustifiable provisions, criteria or practices.
 
DUE REGARD

SENDhelp will demonstrate due regard for the equality duties detailed within the 2010 Equality Act. Typically, this means,
Eliminating unlawful discrimination, harassment, victimisation and any other conduct prohibited by the Act
Advancing equality of opportunity between people who share a protected characteristic and people who do not share it
Fostering good relations between people who share a protected characteristic and people who do not share it


LEGISLATIVE FRAMEWORK
This policy is underpinned by all relevant legislation, including

Data Protection Act (2018)
Care Act (2014)
Health and Social Care Act (2012)
The Equality Act 2010 (Specific Duties) Regulations (2011)
Equality Act (2010)
Race Relations Act (1976, 2000 and 2010)
Employment Act (2003, 2008)
Work and Families Act (2006)
EU Employment Directive (2006) (Age)
Disability Discrimination Act (1995 and 2005)
Civil Partnership Act (2004)
Gender Recognition Act (2004)
EU Employment Directive (2003) (Religion and Sexuality)
Sex Discrimination Act (1999)
Human Rights Act (1998)
Equal Pay Act (1983)
Health and Safety at Work Act (1974)














EQUALITY IMPACT ASSESSMENT 

	Is the policy new ☒ or a review ☐ ? (New policies should be considered by at least two people prior to ratification in relation to equality impact)

	Assessment: Could the implementation of this policy have a disproportionate negative impact upon people with a protected characteristic? If yes, tick the relevant protected characteristic and give details.

	Disability (physical, sensory, learning, hidden, mental ill health)
	☐
	SENDhelp is committed to the principles contained within the 2010 Equality Act and as part of that commitment each of our policies is subject to an Equality Impact Assessment. The implementation of this policy does not appear to have a negative impact upon any individual or group. If any core changes are made to this policy, this will be reviewed by at least two people.

	Gender Reassignment
	☐
	

	Marriage/Civil Partnership
	☐
	

	Pregnancy/Maternity
	☐
	

	Race
	☐
	

	Religion/Belief
	☐
	

	Sex
	☐
	

	Sexual Orientation 
	☐
	

	Which of the following statements best describes the outcome of the assessment? 

	Outcome 1: Continue: No change required: The assessment has not identified any potential for unlawful conduct or disproportionate impact. All opportunities to advance equity of opportunity are being addressed
	☒

	Outcome 2: Continue: Minor changes required: Minor adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 3: Continue: Major changes required: Major adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 4: Continue: Changes are not practicable: There is the potential for a negative impact; however, there are no reasonably practicable remedies to overcome this. There is a justifiable reason, with evidence, for continuing with the implementation of the policy
	☐

	Outcome 5: Cessation: The policy will no longer be implemented. Major negative impacts have been identified and cannot be justifiably discounted or remedied
	☐
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