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Health and Safety Policy
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SENDhelp is committed to fulfilling its responsibility to manage health and safety across the organisation. As part of this commitment, SENDhelp will,

Actively foster a positive health and safety culture throughout the organisation 
Choose a competent person to oversee the implementation of health and safety within the organisation
Provide appropriate workplace facilities
Ensure that the correct level of insurance is in place, and that it is fit for purpose
Assess risks in the workplace
Provide controls that aim to minimise, so far as reasonably practical, the hazards and risks that may conceivably lead to accidents or ill health 
Provide up to date, accessible information about health and safety to employees, volunteers, and service beneficiaries 
Ensure that there are prominently displayed posters that outline health and safety law in venues
Offer relevant information and training, as and when required
Monitor and maintain the current policy, and associated procedures
Facilitate compliance with statutory legislation and local guidelines
Provide access to basic first aid equipment
Report accidents, illnesses and incidents internally, and when appropriate, externally






RESPONSIBILITIES

To assist SENDhelp to comply with its legal duties, specific responsibilities are delegated across the team,

Alexa Woodcock have overarching responsibility to reduce workplace risks in order to achieve a safe working environment. 

Alexa Woodcock has specific responsibilities for:

Ensuring the operational implementation of health and safety policy
Ensuring that policy aims are consistently met
Effective delegation of specific responsibilities
Ensuring that employees and volunteers satisfactorily discharge their health and safety responsibilities
Providing appropriate health and safety equipment, and training
Reporting to the Board of Directors on health and safety matters
Promoting a positive health and safety culture, which enables everyone to fulfil their statutory responsibilities
Undertaking appropriate risk assessments, and communicating the results appropriately
Ensuring that appropriate equipment and facilities are available and that they are properly used and safely maintained
Development, and implementation of any necessary emergency procedures 


Employees and volunteers also have obligations and responsibilities in respect to health and safety. This includes,

Taking reasonable care for their own health and safety, and of those who may be affected by their actions or omissions
Co-operating with policy to ensure that any duty or requirement for health and safety imposed by law is complied with
Maintaining equipment and resources in good working condition, and reporting any faults or concern
Reporting hazardous situations 
Attending training when required to do so
Using equipment, materials and substances in accordance with training, and manufacturers guidelines
Seeking guidance if unsure about anything


SPECIFIC ARRANGEMENTS

Several specific arrangements are in place at SENDhelp,

Health and safety will be a standing agenda item at all Board meetings
Alongside this policy, other specific policies and procedures will be developed, monitored, and managed in line with statutory legislation and local guidance 
Checks will be facilitated, to highlight actual and potential health and safety risks. Dynamic plans will then be developed to help mitigate against this
Risk assessments will be carried out where it is identified, or suspected, that there may be a risk. Assessments and action plans will be shared with employees to ensure that there is awareness of any dangers and what is being done to keep them safe
Annual audits and inspections of equipment, and preventative maintenance is encouraged over and above reactive works
Unless confident to do so, in a manner that will not cause injury, members of staff and volunteers should not lift, or move, heavy or awkwardly shaped equipment. Individuals are responsible for staying within their own capability and should always feel able to say no to lifting or moving objects
PPE is used in line with health and safety legislation
An annual inspection of all electrical equipment will be completed, by a qualified person, as part of the maintenance schedule. If, during the interim between inspections, equipment is faulty or damaged, it will be taken out of use immediately
SENDhelp will ensure that all fire related risk assessments are completed in a timely manner, in accordance with relevant legislation and guidelines
Accidents and incidents that meet the criteria for RIDDOR will be reported accordingly
Control of Substances Hazardous to Health (COSHH) legislation will be adhered to, where applicable
SENDhelp events will be attended by at least one qualified first aider, this will either be a member of the SENDhelp Team, or a representative from the venue.
For private events, where a member of the SENDhelp Team is not present, a ‘designated responsible person’ must be named and it will be agreed that they will be responsible for health and safety.
Volunteers will be properly trained to safely complete their designated duties
Every volunteer, is personally responsible for their own safety, and for that of others who may be affected by their acts or omissions. They are also responsible for reporting issues in a timely manner. People who fail to comply with this policy, and with health and safety legislation, may be subject to legislative sanction up to and including fines and imprisonment. 


LEGISLATIVE FRAMEWORK

This policy is underpinned by all relevant legislation, including

Health and Safety at Work Act (1974)
The Data Protection Act (1998)
The Management of Health and Safety Regulations (1999)
The Equality Act (2010)






[bookmark: _Hlk198563574]EQUALITY IMPACT ASSESSMENT 

	Is the policy new ☒ or a review ☐ ? (New policies should be considered by at least two people prior to ratification in relation to equality impact)

	Assessment: Could the implementation of this policy have a disproportionate negative impact upon people with a protected characteristic? If yes, tick the relevant protected characteristic and give details.

	Disability (physical, sensory, learning, hidden, mental ill health)
	☐
	
SENDhelp is committed to the principles contained within the 2010 Equality Act and as part of that commitment each of our policies is subject to an Equality Impact Assessment. The implementation of this policy does not appear to have a negative impact upon any individual or group. If any core changes are made to this policy, this will be reviewed by at least two people.

	Gender Reassignment
	☐
	

	Marriage/Civil Partnership
	☐
	

	Pregnancy/Maternity
	☐
	

	Race
	☐
	

	Religion/Belief
	☐
	

	Sex
	☐
	

	Sexual Orientation 
	☐
	

	Which of the following statements best describes the outcome of the assessment? 

	Outcome 1: Continue: No change required: The assessment has not identified any potential for unlawful conduct or disproportionate impact. All opportunities to advance equity of opportunity are being addressed
	☐

	Outcome 2: Continue: Minor changes required: Minor adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 3: Continue: Major changes required: Major adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 4: Continue: Changes are not practicable: There is the potential for a negative impact; however, there are no reasonably practicable remedies to overcome this. There is a justifiable reason, with evidence, for continuing with the implementation of the policy
	☐

	Outcome 5: Cessation: The policy will no longer be implemented. Major negative impacts have been identified and cannot be justifiably discounted or remedied
	☐
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