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1. Purpose
The purpose of this policy is to ensure the safety and well-being of employees who work alone. It establishes guidelines to mitigate risks and provides a framework for managing lone working scenarios effectively.
2. Scope
This policy applies to all SENDhelp employees who engage in lone working, whether in the office, at remote locations, or during field-based duties. It covers both regular and occasional lone working situations.
3. Policy Guidelines
· Risk Assessment: Managers must conduct regular assessments to identify and mitigate potential hazards related to lone working.
· Communication Protocols: Lone workers must have access to reliable communication tools, such as mobile phones or panic alarms, to stay connected.
· Emergency Procedures: Clear steps must be outlined for lone workers to follow in case of emergencies, including incidents of injury, equipment failure, or personal safety concerns.
· Training & Support: All lone workers must receive training on risk management, emergency response, and safe practices.
· Check-in System: A monitoring process, such as scheduled check-ins via phone or digital platforms, must be in place to track lone workers’ safety.
· Equipment & Resources: SENDhelp will provide appropriate safety equipment to employees engaged in lone working.
· Reporting & Review: Incidents involving lone working must be reported and reviewed to improve safety measures continually.






















EQUALITY IMPACT ASSESSMENT 

	Is the policy new ☒ or a review ☐ ? (New policies should be considered by at least two people prior to ratification in relation to equality impact)

	Assessment: Could the implementation of this policy have a disproportionate negative impact upon people with a protected characteristic? If yes, tick the relevant protected characteristic and give details.

	Disability (physical, sensory, learning, hidden, mental ill health)
	☐
	
SENDhelp is committed to the principles contained within the 2010 Equality Act and as part of that commitment each of our policies is subject to an Equality Impact Assessment. The implementation of this policy does not appear to have a negative impact upon any individual or group. If any core changes are made to this policy, this will be reviewed by at least two people.

	Gender Reassignment
	☐
	

	Marriage/Civil Partnership
	☐
	

	Pregnancy/Maternity
	☐
	

	Race
	☐
	

	Religion/Belief
	☐
	

	Sex
	☐
	

	Sexual Orientation 
	☐
	

	Which of the following statements best describes the outcome of the assessment? 

	Outcome 1: Continue: No change required: The assessment has not identified any potential for unlawful conduct or disproportionate impact. All opportunities to advance equity of opportunity are being addressed
	☐

	Outcome 2: Continue: Minor changes required: Minor adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 3: Continue: Major changes required: Major adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 4: Continue: Changes are not practicable: There is the potential for a negative impact; however, there are no reasonably practicable remedies to overcome this. There is a justifiable reason, with evidence, for continuing with the implementation of the policy
	☐

	Outcome 5: Cessation: The policy will no longer be implemented. Major negative impacts have been identified and cannot be justifiably discounted or remedied
	☐
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