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Purpose
This policy outlines the standards for maintaining appropriate professional boundaries between staff, volunteers, and service users at SENDHELP It ensures that the relationships developed within the service remain ethical, respectful, and beneficial to those seeking support. By maintaining clear boundaries, we aim to protect service users, volunteers and staff from harm and ensure the integrity of our organisation.

Scope
This policy applies to all employees, volunteers, contractors, and anyone representing SENDHELP

Key Principles
Definition of Professional Boundaries
Professional boundaries refer to the limits that define appropriate interactions between staff, volunteers, and service users. These boundaries create a safe and supportive environment by establishing roles and responsibilities in the relationship.
Importance of Professional Boundaries
Protects both service users and staff from exploitation, emotional harm, or confusion.
Promotes a professional relationship that is focused on the needs of the service user.
Reduces the risk of conflicts of interest and maintains the credibility and trustworthiness of the service.

Policy Guidelines
All staff and volunteers must complete Professional Boundaries Training at induction before commencing any role with SENDHELP.
Respecting Roles
Staff and volunteers must maintain a clear boundary between their professional role and any personal relationships with service users.
Interactions should always be grounded in the purpose of the support service, with the needs of the service user being the primary focus.

Appropriate Communication
All communication should be respectful, professional, and centered on the support needs of the service user.
Personal information about staff and volunteers should not be shared with service users (e.g., home addresses, personal phone numbers, social media profiles).
Discussions about personal opinions, experiences, or emotions that are unrelated to the support being provided should be avoided.

Personal Relationships
Romantic or sexual relationships with service users are strictly prohibited. Engaging in such relationships compromises the professional integrity of the service and may lead to harm.
Staff and volunteers should avoid friendships with service users outside of the professional context, as this may blur boundaries and impact the service’s objectives.

Gifts and Favors
Staff and volunteers should not give or accept personal gifts or favors from service users. This includes monetary gifts, as well as any objects of significant value.
If a service user wishes to offer a token of appreciation, it should be acknowledged in a professional manner and, if necessary, reported to Alexa Woodcock.

Physical Contact
Physical contact with service users should be appropriate and professional. Unnecessary or intimate physical contact (e.g., hugging, holding hands) should be avoided unless it is initiated by the service user in the context of support, and even then, only if it aligns with professional discretion, consent and safety.
Be mindful of the potential for physical touch to be misunderstood or to trigger traumatic experiences.

Dual Relationships
Staff and volunteers should avoid "dual relationships" with service users, meaning relationships that extend beyond the professional context (e.g., business, personal, or social connections).

If a pre-existing relationship with a service user exists (e.g., being neighbours or acquaintances), staff and volunteers should disclose this to their supervisor to determine whether an alternative arrangement is necessary to avoid a conflict of interest.

Use of Social Media
Staff and volunteers should not engage with service users via personal social media platforms. This includes "friending," "following," or direct messaging.
Any use of digital communication must align with the service's communication protocols, ensuring that it remains professional and focused on service delivery.

Emotional Boundaries
While it is natural to feel empathy and care for service users, staff and volunteers must avoid becoming overly involved in a service user’s personal life or challenges.
Maintaining emotional boundaries ensures that staff and volunteers can provide objective, effective support without becoming personally overwhelmed or compromised.

Self-Care and Seeking Support
Staff and volunteers are encouraged to engage in regular self-care and seek supervision or debriefing when they feel emotionally impacted by their work with service users.
Regular team meetings, peer support, and access to professional development resources can help maintain a healthy balance and ensure staff are not emotionally overextended.

Confidentiality
Maintaining confidentiality is a key element of professional boundaries. Service users must be able to trust that their personal information will be kept private and only shared with other professionals on a need-to-know basis in accordance with the service’s confidentiality policy.
Staff and volunteers must not share details about service users with friends, family, or other service users.

Breaches of Professional Boundaries
Breaches of professional boundaries, whether intentional or unintentional, will be taken seriously and addressed in accordance with the organisation’s disciplinary procedures. In cases of significant boundary violations, appropriate action may include re-training, suspension, or termination of employment or volunteer engagement.

Reporting Boundary Concerns
Staff and volunteers who have concerns about boundary issues (either their own or those of a colleague) should discuss them with a supervisor or manager as soon as possible.

Service users who express discomfort or concerns related to boundary issues should be listened to and their concerns investigated sensitively and confidentially.

Review and Accountability
This policy will be regularly reviewed and updated to ensure its relevance and effectiveness. All staff and volunteers are responsible for upholding the principles of this policy and are required to undergo regular training on professional boundaries as part of their ongoing development.

By adhering to this Professional Boundaries Policy, staff and volunteers contribute to a safe, respectful, and effective environment for all individuals involved in the community mental health support service.

Acknowledgment
All staff and volunteers must sign an acknowledgment form indicating that they have read, understood, and agree to comply with this Professional Boundaries Policy.
EQUALITY IMPACT ASSESSMENT 

	Is the policy new ☒ or a review ☐ ? (New policies should be considered by at least two people prior to ratification in relation to equality impact)

	Assessment: Could the implementation of this policy have a disproportionate negative impact upon people with a protected characteristic? If yes, tick the relevant protected characteristic and give details.

	Disability (physical, sensory, learning, hidden, mental ill health)
	☐
	SENDhelp is committed to the principles contained within the 2010 Equality Act and as part of that commitment each of our policies is subject to an Equality Impact Assessment. The implementation of this policy does not appear to have a negative impact upon any individual or group. If any core changes are made to this policy, this will be reviewed by at least two people.

	Gender Reassignment
	☐
	

	Marriage/Civil Partnership
	☐
	

	Pregnancy/Maternity
	☐
	

	Race
	☐
	

	Religion/Belief
	☐
	

	Sex
	☐
	

	Sexual Orientation 
	☐
	

	Which of the following statements best describes the outcome of the assessment? 

	Outcome 1: Continue: No change required: The assessment has not identified any potential for unlawful conduct or disproportionate impact. All opportunities to advance equity of opportunity are being addressed
	☐

	Outcome 2: Continue: Minor changes required: Minor adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 3: Continue: Major changes required: Major adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 4: Continue: Changes are not practicable: There is the potential for a negative impact; however, there are no reasonably practicable remedies to overcome this. There is a justifiable reason, with evidence, for continuing with the implementation of the policy
	☐

	Outcome 5: Cessation: The policy will no longer be implemented. Major negative impacts have been identified and cannot be justifiably discounted or remedied
	☐
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