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SENDhelp recognises that everybody has the right to be safe from harm and should be able to live their life free from violence, fear, abuse, neglect and exploitation. 
SENDhelp is committed to safeguarding, and to promoting the welfare of adults, children and young people engaged in the breadth of its activities.  Therefore, in addition to this policy, SENDhelp also has a Safeguarding Children policy and procedure.
SENDhelp is committed to taking every appropriate step to protect individuals from harm. As part of this commitment, the founder is also the Safeguarding Lead. Incidents that trigger, or have the potential to trigger, a safeguarding referral must be reported to the founder immediately. SENDhelp will endeavour to safeguard adults at risk. An ‘Adult at Risk’ is a person aged eighteen or over; who,
Has needs for care and support (whether or not the local authority is meeting any of those needs) and
Is experiencing, or is at risk of, abuse or neglect and
As a result of those care and support needs is unable to protect themselves from either the risk of, or the experience of, abuse or neglect (Care Act 2014)

This will be achieved by,
Providing a comprehensive list of what might constitute harm, abuse, or neglect – this can be found at the end of this document
Committing to Making Safeguarding Personal 
Valuing people, listening to them and respecting them
Encouraging a culture of vigilance and awareness 
Being aware of the Local Safeguarding Adults Boards, and following their guidelines 
Sharing information appropriately about safeguarding 
Sharing information about safeguarding concerns with other agencies
Utilising safer recruitment practices for staff and volunteers

PROCEDURE

Stay Safe
If anybody is in immediate danger dial 999



Anyone who suspects that a safeguarding incident has occurred must immediately inform Alexa Woodcock. They will then contact the Safeguarding Adults Team at Cheshire West on 0300 123 7034 to report the suspicion, or incident. It is mandatory to comply with any advice given by the Safeguarding Adults Team. The out of hours emergency number is 01244 977277.
For more specific guidelines, visit https://adult.haltonsafeguarding.co.uk/

DISCLOSURE OF ABUSE
It is very important, if abuse is suspected, to try to create the opportunity for the person to disclose what is happening. In some situations, the worst thing to do might be to keep asking if everything is all right. In others, a few encouraging prompts might be just what the person was waiting for (keeping in mind the need to avoid asking any leading questions or putting “words in the person’s mouth”).  The person is more likely to tell someone who they think will believe and understand them.  Some people who have been abused will be able to report this themselves and describe the action they want to be taken. However, many people will either be unable to directly report abuse or neglect, or will be very reluctant to talk about the experience. Key points to remember about disclosure, 
Many incidents of abuse only come to light because the abused persons themselves tell someone
You need to be aware that the person may not appreciate the significance of what they are sharing – they may not realise or accept that they are being abused
Disclosure can take place a long time (even years) after the actual event or when the person has left the setting in which they were afraid. Even if there is a delay between the actual event and the disclosure, you should still treat the information seriously and report your concerns.
If someone discloses abuse to you, you should, 
Stay calm, don’t panic and try not to show shock, or anger 
Assess whether emergency services are required and if needed call them
Listen carefully and do not interrupt or stop someone who is telling you their story
Explain to the person that abuse cannot be kept confidential and that you must report it
Tell the person if there is any other action that you intend to take, including any steps to protect and support them
Immediately speak to Alexa Woodcock for support and guidance

Make factual notes about what you are being told, and check with the person that they agree with what you have written

You should not,
Ask too many questions
Ask leading questions
Contact the alleged abuser
Pass on the information to anyone other than those with a legitimate need to know, such as your Line Manager and the Safeguarding Lead
Be judgmental, voice your own opinion or be dismissive of the concern
Investigate or interview beyond that which is necessary to establish the basic facts 
Disturb or destroy possible forensic evidence
Make promises - Promises of confidentiality should not be given as this may conflict with the need to ensure the safety and welfare of the individual                                     
Ignore the allegation


INFORMATION SHARING

The 2018 Data Protection Act, UKGDR, and the1998 Human Rights Act, do not prevent information sharing in relation to safeguarding.
Ideally, information should only be shared with the consent of the person to whom it belongs. However, if the person does not have mental capacity at the time the decision to share information is required; or there is a duty of care to keep the person safe, you do not need consent to share, even if the information is personal and sensitive.
Sharing information with a third party, such as the Police or the Local Authority, will typically involve the use of email. You should only send emails of a sensitive nature to secure email address, marked private and confidential. You must never fax or post sensitive information.

LEGISLATIVE FRAMEWORK

This policy is underpinned by all relevant legislation, including

The Human Rights Act (1998)
The Data Protection Act (1998)
The Equality Act (2010)
The Protection of Freedoms Act (2012)
The Care Act (2014)
The Domestic Abuse Act (2021)

NON-COMPLIANCE

Non-compliance with this policy could lead to legislative sanctions including fines and imprisonment. 





























EQUALITY IMPACT ASSESSMENT 

	Is the policy new ☒ or a review ☐ ? (New policies should be considered by at least two people prior to ratification in relation to equality impact)

	Assessment: Could the implementation of this policy have a disproportionate negative impact upon people with a protected characteristic? If yes, tick the relevant protected characteristic and give details.

	Disability (physical, sensory, learning, hidden, mental ill health)
	☐
	SENDhelp is committed to the principles contained within the 2010 Equality Act and as part of that commitment each of our policies is subject to an Equality Impact Assessment. The implementation of this policy does not appear to have a negative impact upon any individual or group. If any core changes are made to this policy, this will be reviewed by at least two people.

	Gender Reassignment
	☐
	

	Marriage/Civil Partnership
	☐
	

	Pregnancy/Maternity
	☐
	

	Race
	☐
	

	Religion/Belief
	☐
	

	Sex
	☐
	

	Sexual Orientation 
	☐
	

	Which of the following statements best describes the outcome of the assessment? 

	Outcome 1: Continue: No change required: The assessment has not identified any potential for unlawful conduct or disproportionate impact. All opportunities to advance equity of opportunity are being addressed
	☐

	Outcome 2: Continue: Minor changes required: Minor adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 3: Continue: Major changes required: Major adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 4: Continue: Changes are not practicable: There is the potential for a negative impact; however, there are no reasonably practicable remedies to overcome this. There is a justifiable reason, with evidence, for continuing with the implementation of the policy
	☐

	Outcome 5: Cessation: The policy will no longer be implemented. Major negative impacts have been identified and cannot be justifiably discounted or remedied
	☐







 


DEFINITION OF TERMS
	Abuse
	Any act, or failure to act, which results in a significant breach of a vulnerable person‘s human rights, civil liberties, bodily integrity, dignity or general wellbeing; whether intended or inadvertent; including anything to which a person has not or cannot validly consent, or which are deliberately exploitative

	Physical Abuse
	Any physical contact that results in discomfort, pain or injury. Examples of physical harm include • assault, rough handling, hitting, slapping, punching, pushing, pinching, shaking, bruising or scalding • exposure to excessive heat or cold • a failure to treat sores or wounds • inappropriate use of medication (e.g. under- or overuse of medication, or the use of non-prescribed medication) • the unlawful or inappropriate use of restraint, sanctions or physical interventions • the deprivation of liberty

	Emotional/
Psychological Abuse
	This is behaviour that causes mental distress or has a harmful effect on an individual’s emotional and psychological health and development. It can include: • mocking, coercing, bullying, verbal attacks, intimidation or harassment • demeaning, disrespectful, humiliating, racist, sexist or sarcastic comments, shouting, swearing or name-calling • excessive or unwanted familiarity • the denial of basic human and civil rights such as self-expression, privacy and dignity • negating the right of the vulnerable adult to make choices • undermining the individual’s self-esteem • isolation and over-dependence that has a harmful effect on the person’s emotional health, development or well-being • the use of inflexible regimes and lack of choice

	Sexual Abuse
	Examples of sexual harm and exploitation can include the direct or indirect involvement of the vulnerable adult in sexual activity or relationships that, • they do not want or have not consented to • they cannot understand, and cannot consent to, since they lack the mental capacity • they have been coerced into because the other person is in a position of trust, power or authority. Sexual harm can involve bruising or injury to the anal, genital or abdominal area, and the transmission of a sexually transmitted disease. It also includes inappropriate touching. Being forced to watch, or listen to sexual activity is also a form of abuse

	Neglect
	Neglect occurs when a person’s well-being is impaired because his or her care or social needs are not met. Examples of neglect include: • the failure to allow access to appropriate health, social care and educational services • the failure to provide adequate nutrition, hydration or heating, or access to appropriate medication • ignoring medical or physical needs • poor hygiene • the failure to address the vulnerable individual’s requests. Neglect can be intentional or unintentional. 

	Self-Neglect
	This covers a wide range of behaviour concerning a person’s personal hygiene, health or surroundings and includes behaviour such as hoarding. A decision on whether a safeguarding response is needed will depend on the person’s ability to protect themselves by controlling their own behaviour. There may come a point when they are no longer able to do this without external support

	Discrimination
	Discrimination on the grounds of disability, gender reassignment, marriage and civil partnership status, pregnancy and maternity status, race, religion or belief, sex, or sexual orientation. Excluding a person from activities on the basis they are ‘not liked’ is also discriminatory abuse, for example, hate crime

	Financial or Material Abuse
	Theft, fraud, internet or postal scamming, coercion in relation to an adult’s financial affairs or arrangements, and the misuse or misappropriation of property, possessions or benefits

	Domestic Abuse
	Domestic Abuse is the abusive behaviour of a person towards another person; if both people are aged 16 or over and are personally connected to each other. One persons’ behaviour towards another person may be abusive despite the fact that it consists of conduct directed at another person, for example, their child. 

Two people are “personally connected” to each other if any of the following applies: • They are, or have been, married to each other • They are, or have been, civil partners of each other • They have agreed to marry one another (whether or not the agreement has been terminated) • They have entered into a civil partnership agreement (whether or not the agreement has been terminated) • They are, or have been, in an intimate personal relationship with each other • They each have, or there has been a time when they each have had, a parental relationship in relation to the same child • They are relatives 

A victim of domestic abuse includes a child who sees or hears, or experiences the effects of, the abuse, and is related to one of the people ‘personally connected’. 

Domestic abuse and harmful practices can include the following types of abuse: 

· Honour based abuse is a violent crime or incident which may have been committed to protect or defend the honour of the family or community 
· Forced marriage is a marriage in which one or both spouses do not consent to the marriage but are coerced into it
· Female genital mutilation (FGM) comprises all procedures involving partial or total removal of the external female genitalia or other injury to the female genital organs for non-medical reasons. It has no health benefits and harms girls and women in many ways 
· Breast ironing (sometimes known as breast flattening) is the term used to define the pounding and massaging of a girl’s breasts (usually during puberty) using hard or heated objects to try to stop them developing or to make them disappear entirely

	Institutional Harm/
Organisational Abuse
	This includes neglect and poor care practice within an institution or specific care setting. This may range from one off incidents to ongoing ill- treatment. It can be through neglect or poor professional practice as a result of the structure, policies, processes and practices within an organisation. 

	Radicalisation
and Prevent
	Radicalisation can involve the exploitation of vulnerable people to draw them into extremist ideology and behaviours. Prevent caters for vulnerabilities connected to any form of extremism. Radicalisation’s aim is to attract people to another way of reasoning, inspire new recruits and embed extreme views and persuade vulnerable people of another cause’s legitimacy. This may be through face- to-face encounters or through social media. There are a number of factors that may make a person susceptible to exploitation by violent extremists. None of these factors should be considered in isolation but in conjunction with the individual circumstances. Prevent is the Government counter terrorism strategy (CONTEST) which aims to reduce the risks the UK faces from terrorism. 


	Modern Slavery and Trafficking
	A person commits an offence if: • The person holds another person in slavery or servitude and the circumstances are such that the person knows or ought to know that the other person is held in slavery or servitude, or • The person requires another person to perform forced or compulsory labour and the circumstances are such that the person knows or ought to know that the other person is being required to perform forced or compulsory labour.

There are many different characteristics that distinguish slavery from other human rights violations, however only one needs to be present for slavery to exist. Someone is in slavery if they are: • Forced to work – through mental or physical threat • Owned or controlled by an “employer”, usually through mental or physical abuse or the threat of abuse • Dehumanised, treated as a commodity or bought and sold as property • Physically constrained or has restrictions placed on his/her freedom of movement • Subject to human trafficking 

Contemporary slavery takes various forms and affects people of all ages, gender and race. Adults who are enslaved are not always subject to human trafficking. 

	Hate Crime
	A hate crime is described as ‘any hate incident which constitutes a criminal offence perceived by the victim or any other person, as being motivated by prejudice or hate’. Hate crimes are any crimes that are targeted at a person, or their property, because of an actual, or perceived, protected characteristic.

	Mate Crime
	There is no statutory definition of mate crime in UK law. The term generally refers to the befriending of people, who are perceived by perpetrators to be vulnerable, for the purposes of taking advantage of, exploiting and/or abusing them. This can strongly be associated, but not exclusively associated, with people with a learning disability, learning difficulties or mental health conditions. A person experiencing mate crime can sometimes be unaware of any hidden motives. The relationship is likely to be of some duration and, if unchecked, may lead to a pattern of repeat and worsening abuse.





MAKING SAFEGUARDING PERSONAL 
Making Safeguarding Personal is a shift in culture and practice in response to what we now know about what makes safeguarding more or less effective from the perspective of the person being safeguarded. It is about having conversations with people about how we might respond in safeguarding situations in a way that enhances involvement, choice and control as well as improving quality of life, wellbeing and safety. It is about seeing people as experts in their own lives and working alongside them. It is about collecting information about the extent to which this shift has a positive impact on people’s lives. It is a shift from a process supported by conversations to a series of conversations supported by a process. 
The Making Safeguarding Personal (MSP) programme has been running since 2010. It emphasises that safeguarding adults should be person centred and outcomes focused and advocates a move away from the ‘process’ that characterised practice under No Secrets Guidance, to being centred on conversations with people about what they think needs to happen. 
The Care Act (2014) guidance incorporated MSP as the recommended approach to safeguarding, alongside the six principles to work to in safeguarding. Adult safeguarding needs to be as empowering as possible. It is vital that people have as much control and choice as possible, that their preferred outcomes are addressed and that the pace, meetings and protection plans are guided by their needs and circumstances. Accessible information, advice, support and good advocacy are essential components to this. 
Having access to information and advice assists those involved in making informed choices about care and support and helps them to weigh up the benefits and risks of different options. Information and advice can enable people to keep themselves safe in the first place. However, should abuse occur people need to know what options are open to them. It is also important in terms of understanding the safeguarding process and longer-term support. 
People cannot make decisions about their lives unless they know what the options are, what the implications of those options may be and have had the chance to really consider them. They can feel disempowered (and possibly damaged) by the safeguarding process unless they know what is happening and the choices they have. Professionals leading safeguarding enquiries should take time to consider what information needs to be made available to assist people at the right times, in what format, and allow time for information to be digested.
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