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If a child is believed to be at immediate risk telephone 999 straight away
For the reporting procedure, go to page 5















SENDhelp understands that everybody has the right to be safe from harm and should be able to live their lives free from violence, fear, abuse, neglect and exploitation. The purpose of this policy is to outline the duties and responsibilities of staff, volunteers and Alexa Woodcocks in relation to the protection of children and young people. 

DEFINITION OF TERMS
Child and Young Person
The Children Acts 1989 and 2004 define a child as anyone who has not yet reached their 18th birthday, and most government legislation and guidance use the term ‘child’ to mean a child or young person. Accordingly, the term ‘child’ in this document refers to any person who has not yet had their 18th birthday. SENDhelp recognises that some children are additionally vulnerable because of their past experiences, their level of dependency, and their communication needs. SENDhelp understands that extra safeguards may need to be implemented for children and young people who are additionally vulnerable.

Abuse
Abuse is a violation of an individual’s human and civil rights by any other person or persons. Abuse may consist of a single act or repeated acts. It may be physical, verbal or psychological, it may be an act of neglect or an omission to act, or it may occur when a vulnerable person is persuaded to enter into a financial or sexual transaction to which he or she has not consented, or cannot consent. Abuse can occur in any relationship and it may result in significant harm to, or exploitation of, the person subjected to it. Children may be vulnerable to neglect, abuse, or exploitation from within their family and from individuals they come across in their day-to-day lives. These threats can take a variety of different forms, including sexual, physical and emotional abuse; neglect; exploitation by criminal gangs and organised crime groups; trafficking; online abuse; sexual exploitation and the influences of extremism leading to radicalisation. 


Serious Harm
Serious harm includes but is not limited to situations where the child has sustained, as a result of abuse or neglect, (a) potentially life-threatening injury or (b) serious or likely long-term impairment of physical/mental health or physical, intellectual, emotional, social or behavioural development.

PROCEDURES
SENDhelp will endeavour to safeguard children by,
Valuing them, listening to them and respecting them
Following national, and local guidelines and frameworks 
Encouraging others to adopt policies and procedures that help to ensure the safety and well-being of children
Sharing safeguarding concerns with agencies that need to know, and involving children and parents appropriately
Recruiting staff and volunteers safely, ensuring all necessary checks are made
Ensuring that new staff and volunteers complete a full induction that includes familiarising themselves with safeguarding policies and procedures
Complying with the requirements of the Disclosure and Barring Service (DBS)
Consulting with the Local Authority Designated Officer (LADO) where there are concerns about an adult who may pose a risk to children, and taking their advice on the duty to refer to the DBS
Reviewing policy and procedure at regular intervals

To safeguard children and young people, and the staff and volunteers who work with them, the following guidelines are mandatory,
Meetings with children should take place in the presence of more than one adult
When working with groups of children, staff and volunteers should ensure that the adult to child ratio is appropriate
Staff and volunteers must not provide personal care
Staff and volunteers must not use personal vehicles to transport children and young people
If first aid is required, it should be provided in a public SENDhelp and/or in the presence of more than one adult
Staff and volunteers must not arrange meetings with children and young people outside of office hours
Staff and volunteers must not lend, or borrow, anything to or from children and young people, especially money
Staff and volunteers must not befriend children and young people using social media
Staff and volunteers should be aware that online abuse – ‘cyberbullying’ – is very serious and should report any instances that come to their attention in the same way as abuse that occurs in the offline world

Anybody that finds themselves in a potentially vulnerable or compromising situation should report the circumstances to Alexa Woodcock without delay. Any concerns should also be reported to Alexa Woodcock, without delay.

Think Family Approach
Staff and volunteers are advised to follow a Think Family Approach. This promotes a culture and system that looks at the whole family and moves away from, “I only work with adults” or “I only work with children”. 
All staff and volunteers should therefore be mindful of the fact that if they have contact with any child or adult and subsequently have concerns about the welfare or safety of other family members the appropriate safeguarding procedures should still be followed.



REPORTING A DISCLOSURE

If a child is believed to be at immediate risk telephone 999 straight away

Any employee who has reason to believe that a child has been harmed, or is likely to be at risk, must report their concerns to a Alexa Woodcock immediately. Full details of the actual or suspected incident must be documented as a written statement of fact. Where applicable, this should include;
The date, time and place of any incidents
The name of the person making the report and the names of others involved or present
The details of the child 
The nature of the complaint/allegation
Any factual details pertaining to the report (witness testimony, injuries, victim testimony etc.)
The Alexa Woodcock will notify Cheshire West Safeguarding Children Team without delay;
0300 123 7047 (Option 1) (Office Hours 9 am – 5 pm Mon – Thurs, 9 am – 4.30 pm Fri)
Emergency Duty Team (out of hours) on 01244 977277.
In the event of an incident or disclosure:
Make sure the child is safe
Assess whether emergency services are required and if needed call them
Listen
Offer support and reassurance
Ascertain and establish the basic facts
Make careful notes and obtain agreement on them
Ensure notation of dates, time and persons present are correct and agreed
Take all necessary precautions to preserve forensic evidence
Explain the procedure to the individual making the allegation, if appropriate
DO NOT 
Confront the alleged abuser
Be judgmental or voice your own opinion
Be dismissive of the concern
Investigate or interview beyond that which is necessary to establish the basic facts 
Disturb or destroy possible forensic evidence
Consult with persons not directly involved with the situation
Ask leading questions
Assume Information
Make promises - promises of confidentiality should not be given as this may conflict   with the need to ensure the safety and welfare of the individual                                     
Ignore the allegation
Elaborate in your notes

It is important to remember that the person who first encounters a case of alleged abuse is not responsible for deciding whether abuse has occurred. This is a task for the professional child protection agencies. It is also important to note that child protection supersedes other guidelines and frameworks; personal data can therefore be shared with relevant professionals without contravening Data Protection legislation. 
DISCLOSURE INVOLVING A STAFF MEMBER
In the event that an allegation is made against a staff member, or volunteer, that person will be suspended while an investigation takes place. The investigation must be conducted by  Alexa Woodcock.
Advice from the relevant Safeguarding Children’s Board, on the correct action to take, should be requested and strictly adhered to.

LEGISLATIVE FRAMEWORK
This policy is underpinned by all relevant legislation, including
The Human Rights Act (1998)
The Children Act (1989, 2004) 
The Safeguarding Vulnerable Groups Act (2006)
The Equality Act (2010)
The Protection of Freedoms Act (2012)
The Children and Social Work Act (2017)
The Data Protection Act (2018)

















EQUALITY IMPACT ASSESSMENT 
	Is the policy new ☒ or a review ☐ ? (New policies should be considered by at least two people prior to ratification in relation to equality impact)

	Assessment: Could the implementation of this policy have a disproportionate negative impact upon people with a protected characteristic? If yes, tick the relevant protected characteristic and give details.

	Disability (physical, sensory, learning, hidden, mental ill health)
	☐
	SENDhelp is committed to the principles contained within the 2010 Equality Act and as part of that commitment each of our policies is subject to an Equality Impact Assessment. The implementation of this policy does not appear to have a negative impact upon any individual or group. If any core changes are made to this policy, this will be reviewed by at least two people.

	Gender Reassignment
	☐
	

	Marriage/Civil Partnership
	☐
	

	Pregnancy/Maternity
	☐
	

	Race
	☐
	

	Religion/Belief
	☐
	

	Sex
	☐
	

	Sexual Orientation 
	☐
	

	Which of the following statements best describes the outcome of the assessment? 

	Outcome 1: Continue: No change required: The assessment has not identified any potential for unlawful conduct or disproportionate impact. All opportunities to advance equity of opportunity are being addressed
	☒

	Outcome 2: Continue: Minor changes required: Minor adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 3: Continue: Major changes required: Major adjustments must be made to remove/mitigate adverse impact(s) or to advance equity of opportunity, prior to implementing the policy
	☐

	Outcome 4: Continue: Changes are not practicable: There is the potential for a negative impact; however, there are no reasonably practicable remedies to overcome this. There is a justifiable reason, with evidence, for continuing with the implementation of the policy
	☐

	Outcome 5: Cessation: The policy will no longer be implemented. Major negative impacts have been identified and cannot be justifiably discounted or remedied
	☐
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